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Waiving of Domestic & international flights
departing from King Abdul-Aziz International
Airport in Jeddah Terminal (1)
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Further to bulletin number 201908081 &
bulletin number SAUDIA decided to waive
the tickets restrictions when (Rebooking
/changing itinerary / Refunding/ No show)
of all flights departing from King Abdul-Aziz

International Airport in Jeddah Terminal (1).

Procedures:-

1- This procedure applies to the affected
flights within 48 hours From the flight
closing time of the original departure
time specified in the ticket and
departing from Terminal 1 at King
Abdul-Aziz International Airport in
Jeddah only.
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If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

This bulletin is for private internal distribution only and
may not be published under any circumstances or

traded outside the network of travel agencies.
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2- The guest is allowed to choose any
new travel date (re-booking / reissue)
without any restrictions provided that
the waiving of fees and fines is for
one time only.

3- Ticket will reissued as an involuntary
change using FXI without collecting
the difference or fees at the same
class of service specified in the Ticket
and during the period indicated, with
the addition of the affected flight
information in the endorsements box
before the reissue is completed.

4- For re-booking use the entry

(TTP/ETRV / IVI)
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This procedure includes tickets
that have been closed due to the
boarding pass issuance and the
status of the coupon has been
changed to Z status due to NO

SHOW, where the coupon status can
be change to status ( O ) and take the
necessary procedure of alternative
flight or refund according to the
guest's request, and as per the
procedure used in updated bulletin
for coupon status change system for
tickets and EMD’s 201803131.

In case there is no suitable alternative
flight available and on guest demand
then It is permitted to change the final
destination specified in the ticket to
the nearest destination in the same
area for the affected flight departure
from Terminal (1) without collecting
any fees or fare difference, provided
that this change is to the same class of
service specified in the ticket.
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